
Customer Satisfaction
1042Survey id:

Project Code:

Text Field Response Limit:

 229

fea

 10

Total # of Respondents:

Filter:

Total # %

 228 How often do you visit
 this restaurant?

Daily 13  6 %

Weekly 60  26 %

Monthly 53  23 %

Every 3 months 16  7 %

First Time 80  35 %

Other 6  3 %

Attached Text:

BIWEEKLY-

ON SPECIAL OCCASIONS-

WHEN WE ARE HUNGRY.-

2ND TIME-

-

EVERY 3 WEEKS-

 6# of attached text values 

Please rate the overall quality of our restaurant:

 227 Food

Excel 171  75 %

Good 53  23 %

Fair 3  1 %

Poor 0  0 %

 222 Cleanliness

Excel 191  86 %

Good 27  12 %

Fair 4  2 %

Poor 0  0 %
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Project Code:

Text Field Response Limit:

 229

fea

 10

Total # of Respondents:

Filter:

Total # %

 222 Service

Excel 159  72 %

Good 55  25 %

Fair 7  3 %

Poor 1  0 %

 221 Courtesy

Excel 173  78 %

Good 48  22 %

Fair 0  0 %

Poor 0  0 %

 227 Did you get good value for your money?

Yes 223  98 %

No 4  2 %

 226 Will you recommend us to your friends?

Yes 224  99 %

No 2  1 %

 211 Please provide your
 Postal Code:

L5L4H5-

L6L4E4-

L6H 3E5-

M4B2A1-

L5L1X3-

L6J 2K7-

L5K 1A8-

M6P2P4-

L6M 3K2-

L5M8B9-
 10# of text values displayed:
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 229
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Filter:

Distribution of Response Time - Day and Hour

%%%%%% CntCntCntCntCntCnt

SaturdayFridayThursdayWednesdayTuesdayMondaySunday

%CntTime
00:00-00:59  0  0  0  0  0  0  0

01:00-01:59  0  0  0  0  0  0  0

02:00-02:59  0  0  0  0  0  0  0

03:00-03:59  0  0  0  0  0  0  0

04:00-04:59  0  0  0  0  0  0  0

05:00-05:59  0  0  0  0  0  0  0

06:00-06:59  0  0  0  0  0  0  0

07:00-07:59  0  0  0  0  0  0  0

08:00-08:59  0  0  0  0  0  0  0

09:00-09:59  0  0  0  0  0  0  0

10:00-10:59  0  0  0  0  0  0  0

11:00-11:59  0  0  0  0  0  0  0

12:00-12:59 1 44 12 4 2 1 0  2  2  5  2  1  0

13:00-13:59 4 145 10 14 14 4 2  2  6  4  6  6  2

14:00-14:59 2 32 3 1 1 6 1  1  1  1  0  0  3

15:00-15:59 2 1 4 2 2 1  0  0  0  2  1  1

16:00-16:59  0  0  0  0  0  0  0

17:00-17:59 12 1 2 0  1  0  0  0  0  1

18:00-18:59 1 2 2 2 6 0  0  1  0  1  1  3

19:00-19:59 9 31 1 3 3 13 4  0  1  0  1  1  6

20:00-20:59 6 22 1 10 8 3  1  1  0  0  4  3

21:00-21:59 6 22 2 1 5 2 3  1  1  1  0  2  1

22:00-22:59 1 1 2 1 0  0  0  0  0  1  0

23:00-23:59 1 0  0  0  0  0  0  0

 32  18  33  28  31  42  45 14  8  13  11  12  17  20
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